
Business sector guidance for Phase 3, 
Steps 1 & 2

A community that has been classified as Lower Risk must revert back to Phase 3, Step 1 if it 
becomes classified and remains a High Risk/Red community for 3 consecutive weeks.

Phase 3, Step 1 Phase 3, Step 2
Indoor Theaters and 
Performance Venues

Outdoor gatherings at 
event venues and in 
public settings

Outdoor Theater and 
Performance Venues

Roller Skating Rinks, 
Trampolines, Obstacle 
Courses, Laser Tag, and 
Escape Rooms

Arcades, Indoor and 
Outdoor Recreation 
Businesses - lower 
contact activities

Driving/Flight Schools

Gyms

Libraries

Museums

Restaurants

Retail - fitting rooms

Closed

50 person limit

Open – 25% capacity but 
no more than 50 people

Closed

Open, 40% capacity

Open, 40% capacity

Open, 40% capacity

Open, 40% capacity

Open, 40% capacity

Music performances allowed indoors 
but no wind or brass instruments or 

singing 
 

Open for businesses where 
operation is necessary

Open - 50% capacity but 
no more than 250 people

100 person limit

Open – 50% capacity but 
no more than 250 people

Open, 50% capacity

Open, 50% capacity

Open, 50% capacity

Open, 50% capacity

Open, 50% capacity

Open, 50% capacity

Music performances allowed 
indoors but no singing  

Open for all retail stores

For additional details and information visit mass.gov/reopening-protocols


