Cross Connection Control & Prevention

The
outside
water-
ing tap
and
garden
hose
tend to
be the most common sources

of cross connections

What is a cross connection?

A cross connection occurs
whenever a potable drinking
water line is directly or indi-
rectly linked to a piece of
equipment or piping contain-
ing non-potable water.

Why should | be concerned
about cross connections?

An unprotected or inade-
quately protected cross con-
nection in your home or work
place could contaminate the
drinking water not only in your
building, but in neighboring
businesses and homes. Se-
vere illnesses- even death-
have been caused by cross
connection contamination
events that could have been
prevented. Unprotected and
inadequately protected cross
connections have been known
to cause outbreaks of hepatitis
A, gastroenteritis, Legion-
naire’s disease, chemical poi-
soning, body lesions (from ex-
posure through showering),
damage to plumbing fixtures
and explosions.

How can a cross connec-
tion contamination occur?

Non-potable water or
chemicals used in equipment
or a plumbing system can end
up in the drinking waterline as
a result of backpressure or
backsiphonage. Backpressure
occurs when the pressure in
the equipment such as a boiler
or air conditioning unit is
greater than the pressure in
the drinking water line.

Backsiphonage occurs
when the pressure in the
drinking water line drops due
to fairly routine occurrences
such as water main breaks,
nearby fires, unusually heavy
water demand. Contaminants
are then sucked out and into
the drinking water line.

What can I do to make sure my
water supply is protected from
cross connections?

At home:

e Contact your local water
supplier to find out what
he/she is doing to prevent
cross connection contami-
nation incidents.

e  Survey your home to make
sure you are not unknow-
ingly creating a cross con-
nection

e Do not attach any pesticide,
chemical, or any other non-
potable liquid applicators to
your water line

Install hose bibb vacuum
breakers (HBVB) on all
outside faucets. The HBVB
isolates garden hose appli-
cations, pro-

tecting your
drinking water (!
supply from
contaminants
that could be
drawn into your home
through the hose.

At work:

Contact your supervisor For further

and/or maintenance person-  jnformation about our
nel and find out if all cross  ¢ross Connection

connections within your Control and Backflow
workplace are protected.

Find out when/if all back-
flow preventers have been

tested.

Prevention Program
please contact Russell

Tierney at

Phone: 888-377-7678
Fax: 508-248-2895

Email:

Ask you facility to provide
you with information on its

cross connection program.

rtierney@rhwhite.com

In general:

Find out all you can about
cross connection control
from DEP, your local water
department, or a plumbing
inspector.

Backsiphonage may occur due to
a water main break or other low-

pressure incident such as a fire.
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