
Transfer Station Survey
February 11, 2022



How the survey was launched

Posted to:

• Town’s website

• Facebook

• Freetown Flash notification

• Hardcopies available at Town Clerk and Council on Aging

The survey was available for five weeks
We received 218 responses.



How often do you go to the Transfer Station?

Once a week Once a month Every other month Never no answer
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28%

29%
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82%

17%

Do you have a Transfer Station sticker?

Yes No



What days and times best meet your needs?
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Tue-Sat 8am-4pm Tue 12-8, Wed-Sat 8am-
4pm

Wed-Sat 8am-4pm, Sun
9am-1pm

Sun-Thu 8am-4pm Thu-Sun 8am-4pm No answer

What days and times best meet your needs Column1 Column2

46 people = 21%

10 people = 5%

61 people = 28%

12 people = 6%

66 people = 30%

23 gave no answer 11%



What items do you bring to the Transfer Station?

Yard Waste Household Items
Recyclables (Cardboard, 
Newspaper, Plastic, Tin)

Bulky Items (Chairs, Couches, 
mattress, etc.)

Appliances (Washers, Dryers, 
Stoves, Water Heaters, etc.) Metal no answer

119 135 120 77 51 96 12

55% 62% 55% 35% 23% 44% 6%

calculations are how many times answer was given (total of 218 surveys)



6%

26%

63%

2%

3%

Are the Fees Fair?

Unfair Somewhat fair Fair Not fair at all no answer



Would you take advantage of occasional curbside 
pickup of the following items for free?

40%

5%

35%

20%

Pickup of yard waste and large items

Large Items Yard Waste Both No Answer



This concludes the Transfer Station Survey


